Hpouenypbl npueMa K HClmoJIHEHU1I0, 0T3bIBAa, BO3BpaTa (aHHy.]'II/IPOBaHI/Iﬂ)

pacnopsi:KeHuii 0 nepeBojie TeHEKHBIX CPeICTB.

Brinepkka 3 OOmuX mpaBmil OKa3aHHs YCIYT IO NEPEBOJY JICHEKHBIX CPEICTB B paMKax (opM Oe3HAIMYHBIX

pacuetoB HeGankoBckoit kpenutHO# opranm3annu « MOHETA» (O0O0).

3. Ilponemypsl nmpuemMa K NCIIOTHEHHIO, OT3BIBA, BO3BPATa (aHHYJIUPOBAHUS) PACTIOPSHKEHUH U IOPSIOK
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HX BBIIIOJITHCHUSA

[Ipouenyps! npreMa K HCIOJTHEHHUIO PacliOpsSHKEHUH BKIIFOUAIOT:

® YJOCTOBCPCHHUC IIpaBa paCHOPsKCHUA ACHCKHBIMHU CPECACTBAMU (y[[OCTOBepeHI/IC InpaBa
HCIOJIb30BaHUS 3JICKTPOHHOI'O CPEACTBA HnaTexca);

®  KOHTPOJb IENOCTHOCTH PACIIOPSIKEHHH;

®  CTPYKTYPHBINA KOHTPOJIb PACHIOPKEHUIM;

®  KOHTPOIb JyOJIUPOBAHMS PACIIOPSIKEHUI;

®  KOHTPOJb 3HAYEHHI PEKBU3MTOB PACIIOPSIKEHHT;
L4 KOHTPOJIb JOCTATOYHOCTU ACHECKHBIX CPECACTB.

L KOHTPOJIb IMOJIYUYCHUA COIIacusd erIIHTHOﬁ OpraHu3aluy IUIaTCJIbIINKAa Ha OII€palnuio C
HCIIOJIB30BAHUEM 3JICKTPOHHOI'O CPEACTBA IIATEXkKA.

[Topsinok BHEIIOTHEHUS TPOIIeLyp MpHeMa K HCIIOITHEHHIO, OT3hIBa, BO3BpaTa (aHHYIUPOBAHIS)
pacmopspKeHU, B TOM YUCIIE PACcTIOPsHKEHU Ha OOIIYI0 CYyMMY C PeecTpaMi, yCTaHABIMBACTCS
BHyTpeHHUMH fJokyMeHTaMu HKO u norosopamu ¢ kiueHTaMu.

VYKa3aHHbBII TOPSIOK JTOBOJAUTCA 0 KIMEHTOB B JIOTOBOpax, JOKYMEHTaX, Pa3bSICHSIIONINX
MOPSIOK BBITIOJIHCHUS TIPOTICAYp TpHeMa K HCIOMHCHHIO pacrmopsbkeHmid Ha caiite HKO
«MOHETA» (O00O) 1o MoMeHTa IpremMa paciopsbKEHHUS K UCTIOJHEHHUIO.

VYaocToBepeHne IMpaBa pacloOpsDKEHUS JEHEXKHBIMH CpPEACTBAMH UM HCIIOJNB30BAaHUSA
3JIEKTPOHHOTO cpencTBa riaTexa OCYIIIECTBIISETCS MOCPEACTBOM MIPOBEPKHU
ayTeHTU(UKAIMOHHBIX JAaHHBIX W IUIAT&KHOTO TApoiisi IUIATEIbIINKA, MO3BOJISIONINX
MOJITBEPIUTh, YTO PACHOPSHKEHHE B DJIEKTPOHHOM BHUZE IMOMIUCAHO M YAOCTOBEPEHO IUIOM,
MMEIOIIMM Ha 3TO MOJIHOMOYMSL.

KoHTponb 1eOCTHOCTH pacmlopspKeHUsT B 3JIEKTPOHHOM BHJE OCYIIECTBIISIETCS] MOCPEICTBOM
MIPOBEPKH HEW3MEHHOCTH PEKBU3WUTOB pacrnopsbkeHus (mapamerp «KoHTpons IemocTHOCTH
JAHHBIX» ).

CTpYKTYpHBI KOHTPOJIb PacHOpsDKEHUS B AJIEKTPOHHOM BHUJE OCYIIECTBISIETCS MOCPEICTBOM
MIPOBEPKH YCTAHOBJIEHHBIX PEKBU3UTOB U KOJUYECTBA CUMBOJIOB B PEKBU3UTAX PACIOPSIKEHUA,
a Takxe ux hopManbHOTO cooTBeTcTBHA TpeboBaHmsiM HKO k 3amomHeHnIo JaHHBIX PEKBU3HUTOB.
KonTpone ny0nupoBaHus pacroOpsHKEHHH 10 TEPEBOMY IEHEXKHBIX CPENICTB OCYIIECTBISIETCS
HKO B aBTOMaTH31pOBaHHOM MOPAIKE IIyTEM aHAIN3a PEKBU3UTOB IIEPEBO/A.

KonTtpone  3HaueHHWH  pPEKBM3UTOB  pACHOPSIKEHUH  OCYIIECTBISAETCS  IOCPEICTBOM
aBTOMaTH4ecko mpoBepku cpencrBamu cuctemMsl MOHETA.PY ¢ ydetom TpebGoBanmit
3aKOHO/IaTeNbCTBA, JOTOBOpAa 3HAYCHHWH PEKBU3UTOB PACMOPSHKEHHH, WX JOIMMyCTHMOCTH H
COOTBETCTBHS.
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KoHTponk 10CTaTOYHOCTH NEHEXHBIX CPEACTB IUIATENBIINKA OCYIIECTBIISETCS MPH MpHEME K
UCIIOJTHEHHIO KaXKI0T0 pacOpsKEHUS OJHOKPAaTHO. KOHTPOJIB OCYIECTBIISIETCS aBTOMAaTHYECKH
cpeactBamu cuctembl «MOHETA.PY». JlocTaTOUHOCTh 3JIEKTPOHHBIX ACHEKHBIX CPEACTB
TUTaTeNbIIUKA JAJIS MCIIOJNHEHUS €ro pacHopsKEHHs OIpenersercs HCXOAs U3 JIOCTYIHOIo
OCTaTKa »J3JIEKTPOHHBIX JEHEeXHBIX CpeAcTB, Haxomsfmmxcsi Ha ero OCII Ha MOMEHT
MIPEJCTABIICHUS PACTIOPSKEHUS.

JlocTaTOYHOCTh JAE€HEXKHBIX CPENCTB MO MPHUHATHIM K HCIIOJHEHUIO PACIOPSIKEHHUSIM B LEISIX
OCYILIECTBIICHHUS TIEPEBOA JICHEKHBIX CPEACTB 0€3 OTKPBITHSI OAaHKOBCKOTO CUeTa ONpeaessieTcs
HKO ucxons u3 cyMMbI IpeOCTaBIEHHBIX KIINEHTOM JEHEXHBIX CPEJICTB.

Ouepens He WCIOJIHEHHBIX PACHOPSDKEHHH, OYepedb OKHUAAIOUIMX AKLIENTa PacHOPsDKEHMH,
ouepeslb pacHopsKEHNHN, OXHMIAIONINX pas3pelieHus Ha nposefeHue onepanuid HKO Bener B
3JIEKTPOHHOM BHJIE.

IIpu ocyuiecTBIeHHH OmeEpaluii C HCIOIb30BaHNEM JJIEKTPOHHBIX cpeAcTB miarexxa HKO B
cilydasiX, KOIrJa OHa sSIBIIIETCA KPEAMTHON OpraHu3anueld, oOCIyXKuBarolledl Moaydareis,
MOJIy4aeT COIJIACHE KPEIUTHOW OpraHM3allMM IJaTelbIIHKa Ha OCYLIECTBIECHUE ONEpallud C
UCIIOJIb30BaHUEM OJIEKTPOHHOTO CpeACTBa IulaTexa (mamee - aBTopuzanusi). B ciydae
MOJIOKHUTENLHOTO PEe3yJibTaTa aBTOPU3AIlMHM KPEIUTHAs OpraHM3alus IUaTenbliuKa o0s3aHa
npenocTaBuTh AeHexHble cpeactBa HKO B mopsngke, yCTaHOBIEHHOM JAOTOBOPOM HIIM
MIPAaBUIIAMH MEXAYHAPOIHBIX IIATEKHBIX CHCTEM.

Becy ungpopmannonnsiii oomen mexxany HKO u xpenutHol opranusainueii, o0ciyKuBaromei
TUTaTeNbIINKa, B YAaCTH MCIIOJHEHHUS M KOHTPOJS MPOLEAYp NMPEAOCTABIECHUS M HCIOIHEHHUS
pacIopspKeHHs IPOU3BOAUTCS B IEKTPOHHOM GopMe B paMKax MPOTOKOJIA HHGOPMALULOHHOTO
B3aMMOJACHCTBUA, YCTAHOBIIEHHOIO JOTOBOpPOM. Pe3ynbraTel aBTOpH3allMd CHMMETPHYHO
¢$uKcHpyIOTCS B HHPOPMAITMOHHBIX CHCTEMaX 00X KPEJUTHBIX OpraHU3alui.

B nocrynusiiem pacnopsokernn HKO B aBTOMaTndeckoM pexkume odecrieunBaeTt (pukcupoBaHue
JIaThI TIOCTYIIJICHUS PACTIOPSKEHUM, JAThI CIINCAHUS IEHEKHBIX CPEICTB.

B nmoctynuBmemM ot nomyvarens cpencts pacnopstbkeHnn HKO yka3biBaeT naTy MOCTYIUIEHHS
pacnopspxkenus B HKO.

Ilopsimok BBIMONHEHUS TPOLEAYp TpHEMa paclopsKEHWH ompeaensieTcs BHYTPEHHUMHU
nmoxymentamu HKO u goroBopom ¢ mmatenbIikoM (OTIIpaBUTENIEM MTEPEBOa), KITHEHTOM.
OT3BIB pacOPSKEHUS OCYIIECTBIISICTCS A0 HACTYIUICHHS O€30T3BIBHOCTH MEpeBOJa JCHEKHBIX
cpenacTs. Ilopsmok oT3bIBa pacnopsiKeHHH Ompesensercss BHyTpeHHHMMH JokymeHTamu HKO
JIOTOBOPOM C TJIATEBIIUKOM (OTHpaBUTENIEM TIEpeBO/ia), KINEHTOM.

HKO ne mo3muee pabodero mHs, CISAYIOMIETO 3a THEM TOCTYIUICHHS 3asSBJICHHUS 00 OT3HIBE,
HAIpaBISIET OTIPABUTEINO PACIIOPSIKEHUS YBEAOMIICHUE B 3JIEKTPOHHOM BHJE€ O BO3MOKHOCTH
(HEBO3MOXKHOCTH B CBSI3U C HACTYIUICHHMEM OE30T3BIBHOCTH II€PEBOAA JCHEKHBIX CPE/ICTB)
OT3BIBA PACTIOPSKEHHUSL.

3asiBiieHue 00 OT3BIBE CIY>KUT OCHOBaHHEM ISl Bo3Bpara (anHyupoBanus) HKO pacnopsoxenns
IUIATENbINNKA.

4. Ilpouenyps! UCTIOIHEHUS PACHIOPSKEHNUHN M MOPAJOK UX BBIITOJHEHUS

[poreypbl UCHONHEHHS PACTIOPSDKCHUN MO TEPEBOIY JICHEKHBIX CPEICTB C HCIOJNB30BAHHEM
0aHKOBCKHX CUYEeTOB 3a(uKCUpoBaHbl B [10JI0)keHUU 00 OTKPBITHU, 3aKPHITUM CUCTOB M BEIACHHUU
pacugetoB ¢ HKO «MOHETA» (OOO0).

[porienypbl HUCIOJNHEHHS PACIOPSDKEHHH 10 TIEPEBOAY JICHEXKHBIX CPEJCTB 0€3 OTKPHITHS
0aHKOBCKOTO CUETa U MEPEBOTY AIIEKTPOHHBIX IEHEKHBIX CPEJICTB BKIIIOYAIOT:

® JCIIOJIHCHUE PACIOPSDKEHUI B YCTAaHOBJICHHOM IOPSJKE C OJHOBPEMCHHBIM YUYETOM
uHpopMaIK 00 OCYIIECTBICHHBIX NIEPEBOIAX;
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® OTMEHAa PaCIOPSHKEHUS,
®  YTOYHEHHE PEKBH3HUTOB PACIOPSIKEHHIN;
e  MOATBEPXkJCHHUE UCTIOTHEHUS PACTIOPSKECHHUHA.

Yactuunoe ucnonaHenue pacnopsokenuid B HKO ne npegycmotpeHo.

Ucnonnenue PpacCropsAKEHUA KIIMEHTA MPU OCYIICCTBJICHUHU OIICPAllUU 1O NEPEBOAY IJICKTPOHHBIX
NMEHEXKHBIX cpenctB moaTBepxkaaeTcss HKO mocpeacTBoMm HampaBieHUS KIWCHTY B TOPSIKE,
YCTaHOBJICHHOM JIOTOBOPOM, YyBEIOMIIEHHS B DJIIEKTPOHHOM BHJE, IOATBEPIKIAIOIIETO
OCYILECTBJICHUE OMEpali C HCIOJb30BAHUEM DSJIEKTPOHHOIO CPEACTBA IUIATEXa, B KOTOPOM
JOJIZKHBI 6I)ITI) YKa3aHbl:

o HalMEHOBAaHHE U PEKBU3UTHI KPEAUTHON OpraHn3aliy;

. HOMED, KO/ 1 (MJIM) MHOW WACHTH(UKATODP PIEKTPOHHOTO CPECTBA TIATeXa;
o BUJI OTIEPALIUH;

o JiaTa onepanuy;

o CyMMa OIlepalny;

® CyMMa KOMUCCHOHHOI'O BO3HArpaXXJa€Hus B Cliydac €ro B3UMaHUuA

o HauMEHOBAHUE MOJIy4aTeNs;

I/I3B€]J_IGHI/I6, MNOATBCPIKAAOIICEC OCYLICCTBICHUC OICpaiui C HCIMOJIb30BAHUEM JJICKTPOHHOI'O
CpCACTBA IUIATCXKA, MOXKET COACPKATH NOIOJIHUTCIIBHYO I/IH(bOpMaIII/IIO.

Hcnonnenue pacnopameHHﬁ MOATBCPIKAACTCA, MOMCHTAJIbHO.

IIponenypsl 0T3bIBa, BO3BPATA U OTMEHBI PACIIOPSKEHUM, U TOPSIOK UX BBIITOJIHECHHUS
IIpouenypst 0T3bIBa, BO3BPATA U OTMEHBI PACIIOPSKEHUM BKIHOYAIOT:

L OT3bIB pacCropsKCHUA KIMCHTa WM IIaTCJIbOIMKa OO0 MOMCHTa COBCPUICHHA IMEPEBO/JA,
HHPILIPIHpOBaHHBIﬁ CaMHMM KJIIMCHTOM HJIH IJIaTCIBIINKOM,

L4 B03BpaT pacrnopsA’KCHUA KIMCHTA WM IUIATCIIbINUKA TIOCJIC COBCPHICHHA MICPEBOJA,
I/IHI/ILII/II/IpOBaHHHﬁ CaMHUM KJIIMCHTOM HJIN IIATCIBIIUKOM;

e OtmeHa pacniopsbxenus kiauenTta no nHunuatuse HKO B ciayyae nannuus y HKO ocHoBanuit
1ojaraTb MOUICHHUYECKHH XapakTep NPOUCXOXKAEHHUs [CHEXKHBIX CPEACTB KJIMEHTa HIU
HECaHKLIMOHUPOBAHHBIA NOCTYIl TPETBUX JIMI K YNPaBICHHUIO ACHEKHBIMH CPEICTBAMHU
knuenta B HKO.

OT3bIB MM BO3BpAT PACHOPSHKEHUS WHHUIIMAPYETCS KIMEHTOM CpPEICTBAMH JMYHOTO KaOWHeTa
kiurenTa B cucteme HKO nnu cooOieHreM B Mpou3BoIbHOM (hopMme, OTIpaBIeHHBIM 1€KTPOHHBIM
nuchbMoM Ha agpec outsl HKO.

3asBiIcHUE Ha OT3BIB 0POPMIISETCS B CBOOOAHON (hopMe ¢ 00sI3aTEIHHBIM YKa3aHHEM:

J HOMepa olepaluy;

o JIaThl OTIEPALIIH;

J CYMMBI OIIEpPaIHH;

o HaWMEHOBAHHUS IUIATEJIBINNKA;
J HaMMEHOBaHUsI MTOYYaTels;

o MIPUYUHBI OT36IBA (BO3BpaTa).

3asBnenus (oOpamenus) Knuentos Ha oT36IB Ha OymaxkHoM Hocutene HKO He mpunumarorcs.
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OT3bIB HEHCIIOJIHEHHBIX PACHOPSDKEHHH OCYIIECTBIISICTCSl TOJIBKO B TOJHOM CyMMeE OIepaliuu.
YacTU4HbII OT3bIB HE AOIYCKAETCS.

3asiBiieHue (oOpareHne) 00 OT3bIBE MOKET CIIYKHTh OCHOBaHHUEM JUIsl BO3BpaTa (aHHYJIUPOBAHHS)
HKO pacnopsixenus Knuenra.

B ciyuae HeBo3MOKHOCTH 0T3bIBa (Bo3BpaTa) pacnopspkennst HKO yBegommser Kimenra 06 aTom
MyTEeM HaTpaBJICHUs MUChMa, C YKa3aHWEM IMPUYHHBI, B JCKTPOHHOM BHJE JTHOO MOCPEICTBOM
Jlnunoro kabuHeTa. YBegoMIICHHE KJIMEHTA 00 MCIOJIHEHUH OT3bIBAa MJIM BO3BpaTa PACIIOPSIKCHUS
OCYIIECTBIISIETCS] cpeAcTBaMK JInuHOro KaOMHeTa KJIMEHTa MU TIOCPEACTBOM 3JEKTPOHHON MOYTHI
HE To3/1Hee Pabdoyero JAHs, CIIEYIOIIETOo 3 JJHEM HCITOJTHEHUS OT3bIBA MIIM BO3BPATA PACTIOPSIKCHUSI.
IIpu HEKOPPEKTHOM YKa3aHUM PEKBU3UTOB pacrnopsbkeHus, KimmeHT moxker HanpaButh B HKO
3agBJICHHE Ha YTOYHEHHWE PEKBU3UTOB Ha JIIEKTPOHHYIO mouTy finance@support.moneta.ru,
rko@support.moneta.ru wim business@support.moneta.ru CJIeJyIy0 HHHOPMAIUIO:

® HOMeEp OIepaluy;

®  JlaTa OlepaIyH;

® CcyMMa Olepaluu;

®  DEKBU3UTHI, KOTOPbIE HEOOXOJUMO YTOUHHUT;

®  KOPPEKTHBIE PEKBU3UTHI.

M3Bemenne knmmeHTa 00 HWCMONHCHWH OT3BIBA WM BO3BpaTa PaCHOPSDHKEHHUS OCYIIECTBIBICTCS
CpeICTBaMHu JINYHOTO KabuHeTa kimeHTa B cucteMe HKO He mo3nHee pabodero mHS, ClIeIyrOIIEro
3a IHEM KCIIOJIHEHUS OT3bIBa WM BO3BPATa PACHOPSIKCHUSI.

OTMeHa PacIOpsIKCHHS KIUCHTa MOXET ObITh MHHUIIMUpPOBaHa J0ObIM moapasiencauem HKO,
COTPYIHHKAMHU KOTOPOTO ObIIa IoJTydeHa HH(popMaIis 0 BO3MOKHOM MOIICHHHYECKOM XapaKTepe
MPOMCXOXKIEHUSI  JCHEXKHBIX CpPEACTB KJIWEHTAa WM TONyYeHHWH TPETHUMH  JUIAMH
HECaHKIIMOHUPOBAHHOIO JOCTYIA K YIPABICHUIO TEHEKHBIMU CPEACTBAMH KJIHEHTA.

OTMeHa pacmopsKEHHUsT OCYIIECTBISACTCS HAa OCHOBAHMM CIIYKCOHON 3amUCKH, IMOANHCAHHON
pyxoBogurenem mnoapaznenenns HKO, xotopomy cranma m3BecTHa WMHGOpPMANHS, MMOCTYKUBIIAS
MIPUYUHONW OTMEHBI PACTIOPSKEHUS.

OT3BIBBI, OTMEHBI U BO3BpaThl PAcIOpPSHKEHUH (GUKCUPYIOTCS B JKypHAIE PEruCTpalvy, KOTOPBIHA
BEJIETCS B DJIICKTPOHHOM BUJIC.
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